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Course name
Interpersonal communication [N1Log2>KI]

Course

Field of study Year/Semester
Logistics 3/6

Area of study (specialization) Profile of study

- general academic
Level of study Course offered in
first-cycle Polish

Form of study Requirements
part-time elective

Number of hours

Lecture Laboratory classes Other
10 0 0
Tutorials Projects/seminars

16 0

Number of credit points

3,00

Coordinators Lecturers

dr Oksana Erdeli
oksana.erdeli@put.poznan.pl

Prerequisites
Basic knowledge of interpersonal communication

Course objective

The aim of the course is to familiarize students with the basic concepts and issues related to interpersonal
communication in professional, private and social life. The aim of the course is to learn about barriers
affecting the efficiency of communication and tools to overcome them, as well as the factors determining
the effectiveness of communication.

Course-related learning outcomes

Knowledge:
1. Student knows the basic issues in the area of interpersonal communication [P6S_WG_08]
2. Student knows the basic issues in the area of verbal and non-verbal communication [P6S_WG_08]

Skills:
1. Student is able to recognize in engineering tasks non-technical aspects as well as socio-technical,
organizational, communication and economic aspects [P6S_UW_04]



Social competences:

1. Student is aware of the need communication, of cooperation and teamwork when solving problems
[P6S_KR _02]

2. Student is aware of the need of initiating activities related to the formulation and transfer of
information and cooperation in society in the field of logistics [P6S_KO_02]

Methods for verifying learning outcomes and assessment criteria
Learning outcomes presented above are verified as follows:

Lecture: The knowledge acquired during the lecture (formative assessment) is verified by the
completion of tasks placed on the eKursy platform. Final test (summary assessment) carried out online.
Tutorials: Forming assessment: presentation, thematic studies, activity. Summative assessment: the
average of the forming grades.

Programme content
Origins of communication. Forms, levels, and types of communication.

Communicative competence. Model of communicative competence.

Interpersonal communication: subject, models, direct and network communication.

The role of listening in interpersonal communication. Barriers in interpersonal communication.
Communication techniques and styles of interpersonal communication.

Communication culture: ethics and etiquette of communication.

The role of image in interpersonal communication: components, methods of communicative analysis.

Elements of interpersonal communication in public speaking. Analysis of nonverbal behavior.

Course topics

Lecture

1. Fundamentals of Interpersonal Communication

Origins and development of communication — from general to interpersonal communication.
Forms, levels, and types of communication. Communicative competence — elements and models.
2. The Process of Interpersonal Communication

Models of interpersonal communication — classical and contemporary approaches.

Roles of participants in communication. Barriers and errors in communication.

The role of active listening and empathy.

3. Forms and Styles of Communication

Styles of interpersonal communication and their determinants (personality, temperament).

Verbal and nonverbal communication — functions, significance, intercultural differences.
Interpersonal communication in the digital environment (social media, messengers, remote work).
Communication in conflict and negotiation situations.

4. Culture and Ethics of Communication

Communication culture: ethics, etiquette, and responsibility in interpersonal relations.

Image in interpersonal communication — role, components, methods of analysis.

5. Practical Applications

Interpersonal communication in public speaking.

Interpersonal communication in teamwork and professional environments.

Principles of preparing and delivering presentations — structure, techniques, audience analysis.

Exercises

Introduction to interpersonal communication.



Barriers and errors in communication.
Active listening. Verbal and nonverbal listening tools.

Personality and communication style. Ways of communicating for cholerics, sanguines, melancholics, and
phlegmatics.

Nonverbal communication. Importance of nonverbal communication. Elements of body language.
Intercultural differences in nonverbal communication. Nonverbal communication in public speaking.

Feedback. Techniques of giving feedback. Assertiveness in giving and receiving feedback.

Principles of preparing presentations. The role and specifics of public speaking. Structure and principles of
delivering presentations. Features of a professional presentation. Audience analysis.

Teaching methods

Lecture: lecture problematic, informative or conversational; elements of activating methods: case study,
business stories; exposing method: presentation.
Tutorials: lectures, role playing, games, brainstorming, case study.
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Breakdown of average student's workload

Hours ECTS
Total workload 75 3,00
Classes requiring direct contact with the teacher 26 1,00
Student's own work (literature studies, preparation for laboratory classes/ | 49 2,00
tutorials, preparation for tests/exam, project preparation)




